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“The volunteer lawyer was helpful and
understood my situation. Now I feel
comfortable dealing with the situation

myself.”
ECLC Client
Clinic Services
2008 2002 to 2008

Volunteer
Clients
Served 642 4854
Volunteers 92 399

| have volunteered at the Edmonton Community Legal Centre for
almost seven years. | volunteer about once a month at the evening
clinic, and from time to time | take a pro bono file. Volunteering at
ECLC s personally rewarding because after every clinic | feel as if | have
made an important, direct impact on people’s lives. In my experience,
the people who seek ECLC's help are often overwhelmed, sometimes
confused, and generally in need of someone on their side who can
help them see a solution, legal or otherwise, to a daunting problem.
Sometimes | do nothing more than listen to the person’s story and offer
some simple, reassuring guidance. Each clinic experience is different,
but after each clinic | hope that | have made a positive difference.

Jeremiah Kowalchuk
Volunteer Lawyer
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The Edmonton Community Legal Centre provides

free legal services, advice, representation and
education in the areas of civil and administrative law to
persons living with low income in the Edmonton area.

The ECLC is proud of the work it has done over the past seven years, providing access to justice and free legal
education, information, support, advice, and representation to the poorest and most vulnerable in our community.

A single mother has a long term lease at a
low rent that includes utilities. Subsequently
the landlords sell the property to a large
corporation.

That new landlord misplaces the lease, and
purports to increase the rent. The woman
repeatedly tells the landlord’s staff that her
rent is lower and her lease includes utilities,
and the staff tell her they will look into it and
get back to her.The woman pays the rent she
truly owes, and no one gets back to her.

The woman and her children go on vacation.
A few days after they return, a Sherriff
forcibly removes them from their home,
without their belongings, in front of their
neighbours. She moves in with someone her
son knows, and calls her landlord repeatedly
to explain their error. No one listens.

When the woman comes to the Edmonton
Community Legal Centre, we investigate.There
was a hearing at the Residential Tenancies
Dispute Resolution Service, while the woman
was on vacation. In accordance with the
regulation, the Notice of Hearing had been
posted to the woman’s door. When she did not
attend the hearing, a tenancy dispute officer
had made an order that the woman owed
months of back rent and thousands of dollars
in utility payments.

Talking to the landlord accomplishes nothing.

Underthecurrentregulatoryscheme,thereisno
ability to adduce new evidence on appeal from

the RTDRS, and no right of re-hearing.We draft,
file and serve a Notice of Motion and lengthy
Affidavit returnable in the Court of Queen'’s
Bench, relying on the Judicature Act. Finally,
the landlord consents to staying the RTDRS
order and the Writ of Possession.

Over a month after they were initially locked
out of their home, the woman and her
children are allowed to return home (where
their possessions, thankfully, await them). The
ECLC continues to advocate for changes to the
RTDRS regulation.

Legal Issues
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Claim/Debts

Wills & Estates

Benefits/Insurance
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Our seventh year of operation was marked by growth and
transition. We said farewell to John Henderson, ECLC Board
Chair since 2002, and Lori Shortreed, ECLC Executive Director
since 2004. Both of them exemplified the passion and
dedication that has been true of our board, volunteers, and
staff over the years. We welcomed four new Board members,
nineteen new volunteers, and six new staff members. We
expanded our client services, opening our first “satellite” legal
clinic,and adding a Temporary Foreign Worker Project. As the
year ends, we are looking ahead to continued growth, with
plans for a second satellite clinic,and preparing for a move to
new and larger office space.

For several months in 2008, the ECLC was without a full-
time staff lawyer, a crucial position to our service-delivery
model. Sincere and heartfelt thanks to Don Cranston, Brian
Summers, John Henderson, Lyle Brookes, and Ron Hopp, who
devoted many additional hours beyond their board and
volunteer commitment to provide ongoing legal support to
ECLC clients, as well as professional support to the new ECLC
staff lawyer. Thanks to Dianne Henderson, who led the ECLC
staff team during the transition to a new executive director.
Thanks to all the ECLC volunteers, board, and staff for their
commitment to the ECLC this past year, and as we continue
to evolve.

Although funding is never completely secure in the not-for-
profit sector, the ECLC is very fortunate that its revenues and
funding base have increased each year, which enabled us
to take a bold step in 2008. That bold step was the addition
of a second full-time staff lawyer toward the end of the
year, effectively doubling our capacity for legal advice and
representation beyond the legal clinics. As we look ahead to
2009, with seven years of experience and credibility behind us,
we are better positioned than ever before to fulfill our mission
of providing access to justice to low income Edmontonians.
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10 staff,
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4356 low-income
Edmontonians.



The ECLC is unique in its holistic approach to legal problems, Client Income
situating the individual and family within the broader picture
of their financial, personal, and social circumstances.

0-12,000

All clients have an initial interview with a social worker who
assists them to identify if they have a legal concern and
provides appropriate referrals and information.
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Clients receive legal information and advice at no cost at
a volunteer legal clinic. Volunteers may refer clients with 12,000-18,000
complex legal issues for free legal representation by an ECLC

Staff Lawyer.

The Volunteer Lawyers and Staff Lawyers work in partnership
with the Outreach Worker to identify and address social
and personal factors that may have contributed to the legal
problem. This multi-disciplinary approach facilitates client

Source of Client Income

Employment AISH Alberta CPP CPP
Works Disability

access tocommunity resourcesand service providers,expands
opportunities for the negotiation of non-legal remedies, and
ensures skilled guidance in the handling of disputes.

support to temporary foreign workers

In September 2008, the ECLC hired a Temporary Foreign Worker Project Coordinator, who works in partnership with the ECLC staff and volunteer team
to assist low income foreign workers to better understand their legal rights and with legal problems regarding work permits and their legal status in
Canada. The Coordinator works closely with Catholic Social Services, the Edmonton Mennonite Centre for Newcomers,and the Temporary Foreign Workers
Advisory Office to coordinate service provision to foreign workers. Catholic Social Services and Edmonton Mennonite Centre for Newcomers provide
settlement services. The Temporary Foreign Workers Advisory Office provides information and referral services and help resolving employment standards

or occupational health and safety issues.
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The Edmonton Community Legal Centre began as a project
of the Edmonton Social Planning Council in 2002,and in 2004,
was incorporated as an independent society with charitable
status. 2008 saw the departure of the Honourable Judge John
Henderson (formerly John Henderson, Q.C.) as Chair of ECLC,
and Lori Shortreed as the longstanding Executive Director of
ECLC. Both contributed immeasurably to the creation and
growth of the Centre.

As 2008 drew to a close, we found ourselves with a new
Executive Director, two new full-time staff lawyers, a strong
staff complement and many supportive volunteer lawyers.

As | write this brief message, ECLC has just moved into new
premises, a significant step forward for our Centre. The new
premises are far more visible, provide better access to our
clientele and a better working environment for our staff and
volunteer lawyers. The location is in the heart of downtown,
and a short walk from the Courthouse.

Built upon the strong foundation laid by those who preceded
us, our Board of Directors and senior management have
recently undertaken a strategic planning exercise, and as a
result have further embedded a strong governance model,
which will incorporate some important advocacy functions
as we move forward.

A message such as this would not be complete without a
heartfelt thanks to our funders. The Alberta Law Foundation
has shown significant commitment to the Centre, which is
greatly appreciated.

I would like to end this message with a further thanks to two
Board members who retired in 2008, Lyle Brookes and Dennis
Callihoo. Their contributions were significant, and they will
be missed.

Alberta Federation of Labour
Alberta Law Foundation

Alberta Solicitor General
Bennett Jones LLP

Brownlee LLP

Canadian Bar Association
Christine Pratt

City of Edmonton

Donald and Nancy Cranston
Douglas Mah

Edmonton Community Adult Learning Association
Edmonton Community Foundation
Edmonton Housing Trust Fund
Field LLP

Fraser Milner Casgrain LLP

John Henderson

Kim Wakefield

Lyle Brookes

Marie Gordon

McLennan Ross LLP

Miller Thompson LLP

Minerva Foundation

Parlee McLaws LLP

Pro Bono Law Alberta

Service Canada

Schizophrenia Society of Alberta
Union 52 Benevolent Society
Victoria Laidlaw

Wild Rose Foundation
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54% of ECLC clients are female and 69% are single.
40% are between the ages of 26 and 45. 17% are 56 or
older. All clients are living with a limited income,

68% with a gross income of less that $1500 per month.
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year ended December 31, 2008 year ended December 31, 2008

1707 referrals were made to outside agencies.
40% of ECLC intake calls received in 2008 have been concerning landlord and tenant matters, as compared to 26% in 2007.

Staff lawyers provided support to 507 people, including direct service on 279 files.
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Donald Cranston, QC, Chair Bennett Jones LLP
Michael Phair, Vice Chair University of Alberta
Marcel Labbe, Treasurer Servus Credit Union
Christine Pratt, Secretary Field LLP

Yessy Byl, Private Practice Lawyer

Jon Faulds, QC, Field LLP

Penny Frederiksen, Ackroyd LLP

Marie Gordon, QC, Gordon Zwaenepoel
Allyson Jeffs, Ackroyd LLP

James McGinnis, Parlee McLaws LLP

Joanne Pawluk, University of Alberta

Brian Summers, Fraser Milner Casgrain LLP

Phone 780.702.1725
Fax 780.702.1726
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IK Ero/Catherine Tan

Intake Coordinator
Jacquie L'Hirondelle

Legal Assistant
Solmaz Taheri

Legal Researcher
Deborah Alessandro
Tess VanWeelden
Lindsey Hanoski

Outreach Worker
Shelley McGowan

/ —erry Satellite Clinic Coordinator
1 A S
onia Melgar
—702 Avenue NW_ 3| LIBRARY 9
o
MANULIFE S Staff Lawyer
PLACE = o, . .
=3 2 Cindy Want/Sarah Eadie
N ’; < Tim Patterson
3 = 3 701A Avenue NW
o 2 2| Temporary Foreign Worker Project Coordinator
=|commerce |&| scotia |Z Susan Wood
©| PLACE é PLACE
E Volunteer/Program Coordinator
CE[IE'?AL Jasper Avenue NW Dianne Henshaw
L
[~ Jasper Avenue NW . .
— ] Executive Director

Lori Shortreed/Debbie Klein

www.eclc.ca The Edmonton Community Legal Centre provides
10056 - 101A Avenue

Edmonton, Alberta T5J 0C8

effective advocacy and access to justice in a supportive
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environment to persons living with low income.




