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Mental Health 
Alberta Mental Health Patient Advocacy         780-422-1812 
Canadian Mental Health Association              780-482-4357 
Mental Health Clinic – AHS                           780-342-7700 
Edmonton Primary Care 
  South                                                       780-395-2626 
  Oliver                                                        780-453-3757  
  North                                                        780-473-3757 
City of Edmonton Support Programs             780-496-4777 
The Family Centre                                       780-900-6129 
24/7 Distress Lines  
  Canadian Mental Health Association            780-482-4357 
  Alberta Health Services                            1-877-303-2642 
 
Counselling & Advocacy  
The Family Centre                                       780-900-6129 
Family Nexus                                               780-710-7209 
YMCA Family Connect                                  587-709-5353 
 
Emergency Housing 
Hope Mission                                               780-422-2018 
Salvation Army                                            780-429-4274 
 
Housing Support  
Civida                                                          780-420-6161 
HomeEd                                                     780-474-5706 
Homeward Trust                                         780-496-2630 
 
Landlord & Tenant Resources 
Residential Tenancy Dispute Resolution Services   
(RTDRS)                                                     780-644-3000 
Student Legal Services Civil Law Project       780-492-8244 
Tenant Support Services                              780-496-5959 
 
Domestic Violence Resources  
City of Edmonton  
      Family Violence Prevention                       780-310-1818 
      Seniors’ Abuse Helpline                          780-454-8888  
Elizabeth Fry Society of Edmonton  
      Independent Legal Advice for Survivors    780-784-2213 
      Women’s Empowerment Program             780-784-2212 
      Indigenous Women’s Program                 780-784-2206 
Family Violence Info Line                            1-780-310-1818 
One Family Welfare                      780-447-3600, ext. 3750 
The Today Centre                                        780-455-6880 
Safe Families Canada                                    647-784-7161 
Shelter Safe                      https://sheltersafe.ca/get-help/ 
 
 

Debt  
Credit Counselling Society                         1-888-527-8999 
Money Mentors                                        1-888-294-0076 
Revenue Canada                                         780-495-5400  
Office of the Superintendent of  
Bankruptcy Canada                                   1-866-941-2683 
 
Employment  
Alberta Federation of Labour                     1-800-661-3995 
Employment Standards                                780-427-3731 
Fair Practices Office                                   1-866-427-0115 
WCB Alberta                                               780-498-3999   
Workers Edge                                              780-721-8965 
Workers’ Resource Centre                         1-844-435-7972 
 
Business Law  
The Business Link                                        780-422-7722 
River City Venture Legal Services Centre  
https://www.venturelegalsupport.ca/contact-us 
 
Small Claims  
Civil Claims Duty Counsel (CCDC)                  780-422-2510 
 
Human Rights  
Alberta Human Rights Commission                780-427-7661 
Canadian Human Rights Commission            780-495-4040 
 
Protection & Victims of Crime 
Emergency Protection Order                         780-422-9222 
Edmonton John Howard Society                   780-423-1635 
Restraining Order                                         780-422-2418 
Victim Services                                            780-421-2219 
Victim Financial Benefit Program                   780-427-7217 
Victim Support                                            780-391-4078 
 
Criminal Law Support 
Community Corrections & Release Programs         310-0000 
Elizabeth Fry Society of Edmonton (for Women) 
  Court Program                                           780-422-4775 
  Record Suspension                                     780-784-2205 
  Prison Liaison                                            780-784-2204  
John Howard Society (for Men)                     780-428-7590 
ID Theft                                                      780-423-7590 
Legal Aid                            1-866-845-3425/780-427-7575 
Student Legal Services                                 780-425-3356 
Resolution Services                                   1-855-738-4747 
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Sexual Violence Resources  
Elizabeth Fry Society of Edmonton  
  Independent Legal Advice for Survivors of Sexual 
  Violence                                                    780-784-2213 
Saffron Centre                                            780-449-0900   
Sexual Assault Centre of Edmonton (SACE)  
   Police & Court Support                               780-423-4102 
   Support & Information Line                         780-423-4121  
   Alberta’s One Line for Sexual Violence     1-866-403-8000 
University of Alberta Sexual Assault Centre    780-492-9771 
  
Settlement Services 
ASSIST Community Service Centre                 780-429-3119 
Catholic Social Services  
  Settlement Supports                                  780-424-3545  
Edmonton Mennonite Centre for Newcomers 780-424-7709 
  Settlement Complex Case Management Services  
  LGBTQ+ Refugee Support & Welcome Network  
Multicultural Health Brokers                          780-423-1973  
SAGE Seniors Association 
   Multicultural Seniors Outreach Program       780-701-9018  
Indo-Canadian Women’s Association             780-490-0477 
Changing Together                                        780-421-0175  
 
Translation Services  
ASSIST Community Services Centre                780-429-3119 
Edmonton Immigration Services Association  780-474-8445 
 
Kinbrace Refugee Housing & Support provides a helpful 
guide through Canada’s refugee protection process:  
https://myrefugeeclaim.ca/en/ 
  
Centre for Public Legal Education Alberta (CPLEA): 
https://www.cplea.ca/ 
 
Police Complaint  
Police Commission                                       780-414-7508 
Prison & Police Law                                      587-433-7272 
 
Lawyer Complaint  
Law Society                                              1-800-661-9003 
 
Other Legal Clinics 
Calgary Legal Guidance                                780-234-9266 
Central Alberta Legal Clinic                            780-314-9103 
Grand Prairie Legal Guidance                        780-882-0036 
Lethbridge Legal Guidance                           403-380-6338 
Lloydminster Community Legal Clinic            587-789-0727 
Student Legal Assistance (Calgary)                403-220-6637 

Divorce & Separation  
Family Mediation Program                            780-427-8329  
Parenting after Separation                            780-413-9805 
 
Child Support & Custody 
Maintenance Enforcement Program               780-422-5555 
Child Support Resolution Program                 780-427-1907 
Children’s Advocate                                     780-492-8244 
 
Grandparent Support  
Kinship Care Help Line                              1-855-474-9777  
YMCA Parent and Caregiver Program             587-709-5353 
 
Senior Support 
SAGE Seniors Association                              780-423-5510 
Edmonton Seniors Coordinating Council         780-423-5635        
Seniors Financial Empowerment Network       780-722-6701 
Elder Abuse Resource & Support Program      780-477-2929 
                   
Family Legal Support  
Duty Counsel – Family Law                        1-866-845-3425 
Family Court Counsellor Program                  780-427-8343 
Student Legal Services – Family Law            780-492-8244 
Resolution Services                                      780-415-0404 
 
Ukrainian Newcomer Supports  
Catholic Social Services 
  Settlement Supports for Ukrainians              780-424-3545 
Ukrainian Canadian Social Services                780-471-4477 
 
Emergency Financial Support & Benefits For Ukrainian 
Newcomers in Alberta: Click here for more information.  
 
Information Guide for Ukrainians Arriving in Alberta in 
English or Ukrainian 
  
Indigenous Specific Support  
Bent Arrow Traditional Healing Society           780-481-3451 
Ben Calf Robe Society                                 780-477-6648 
Creating Hope Society of Alberta                   780-477-7961 
Native Counselling Services of Alberta           780-451-4002 
Indigenous Wellness Clinic                            780-735-4512 
 
Legal Support  
Alberta Limited Legal Services Project  
https://albertalegal.org/ 
Legal Aid                             1-866-845-3425/780-427-7575 
Lawyer Referral Service                              1-800-661-1095 
Pro-Bono Law Alberta                                         403-541-4804 
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